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BAN CHI PAO 19
Sb: 185/KH-BCP19

KE HOACH

Trién khai xay dung, ap dung, duy tri va cai tién Hé thong quan ly chit lwgng
theo Tiéu chuén quoc gia TCVN ISO 9001:2015 vao hoat dong cia cac co quan,

to chirc thudc hé thong hanh chinh nha nuéc

tinh Thira Thién Hué nim 2024

Cin ctr K& hoach s6 428/KH-UBND ngay 27/12/2023 ctia Uy ban nhan dan tinh

vé trién khai xay dung, ap dung, duy tri va cai tién Hé thong quan 1y chat luong theo
Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong cua cac co quan, to chirc
thudc h¢ thong hanh chinh nha nudc tinh Thira Thién Hué nam 2024, Ban Chi dao 19

tinh Thira Thién Hué ban hanh Ké hoach trién khai, cu thé nhu sau:

ne Ponvi | DPonviphoi | Thoi Ghi chu

T NOi dung chii tri | hop trién khai | gian
Trién khai 4p dung, duy tri va| S¢ | Céc so, ban, Thang | S6 KHCN
cai tién Hé théng quan 1y chdt | Khoa |nganh; UBND | 1-12 | theo ddi, cap
lwong theo Tiéu chuan quéc gia | hoc va cép huyén, nhat, bao cao

L |TCYN IS0 9001:2015| Cong | UBND cap x4 UBND tinh,
(HTQLCL), bo sung xay dung | nghé BCD 19 tinh.
c4c quy trinh giai quyét TTHC | (KHCN)
d6i v6i nhimg TTHC phét sinh
nam 2024.

Xay dung, ap dung, duy tri

9 va cai tién HTQLCL tai cac
co quan hanh chinh nha nuéc
(CQHCNN)

Hudng dan, tham dinh, ra So Cac s0, ban, Théang | Khi cé céng
soat viéc xay dung quy trinh | KHCN | nganh; UBND 1-12 | van yéu cau

a) |ISO giai quyét TTHC cho cap huyén, hd tro.
cac CQHCNN trén dia ban UBND cép x4
tinh
Huéng dan hd trg, ra soat, Sy - Van phong | Thang
chia s¢ kinh nghiém vé viéc | kN | UBND tinh; 3-4
xay dung, ap dung, duy tri va - S& Noi vu;

b) |cai tién HTQLCL tai cic - S¢ Thong tin Tap trung hd
CQHCNN  (t6i thiéu 20% truyén thong; trg, ra soat
cac CQHCNN) - S& Tu phap. chii yéu tai

UBND cap xa
T6 chuc hoi nghi phd bién, So Cac so0, ban, | Thang

0 chia sé¢ kinh nghiém vé duy | KHCN |nganh; UBND | 5-6
tri va cai tien HTQLCL tai cap huyén,
cac CQHCNN UBND cép xi

3 Pao tao, nang cao chuyén Tong cuc Tiéu | Thang
mon, nghi€p vu cho Ban chi chuan Do 4-5




dao 19, To gitip viéc Ban chi luong Chat
dao 19 va cac co quan lién luong (TDC) T6 chuc khoa
quan vé trién khai xdy dung, So dao tao tai
ap dung H¢ théng quan ly | KHCN Hué hoic ctr
chat luong tong thé theo Tiéu thanh vién
chuin qudc gia TCVN ISO tham lién
18091:2020 tai chinh quyén guan tham gia
dia phuong c6 hiéu qua va khoa dao tao
chat lugng.
Tiép tuc ap dung, duy tri va cai So - Tong cuc Thang | Tiép tuc trién
tién hé théng quan ly chit| KH&C | TDC; 3-10 | khai ra soét,
luong téng thé theo Tiéu chuan N - UBND huyén hoan thién bd
qubc gia TCVN ISO Quang Pién; tiéu chi danh
18091:2020 tai 02 don vi da ap - UBND huyén gia cia UBND
dung thi diém tai UBND huyén Phu Loc. cép huyén va
4 Quang Pién va UBND huyén cham diém‘
Phu Ldc. danh gid, dong
thoi, dinh
hudng xay
dung chuong
trinh hanh
dong nam
2025
Trién khai dao tao, tap huan
nhan thtrc chung va tiép tuc
trién khai thi diém viéc ap
5 | dung H¢ thong quan ly chat
luong tong thé theo Tiéu
chuan quéc gia TCVN ISO
18091:2020
Tap huan nhan thtic dao tao So - Tong cuc Thang
kién thirc co ban vé Hé théng | KHCN | TPC; 4-5
quan ly chat 11r0’ng theo Tiéu - UBND cip
a) |chuan quéc gia TCVN ISO huyén;
18091:2020 cho cac Can bg, - UBND cép x4
cong chtrc, vién chuec tai cac
chinh quyén dia phuong
Tiép tuc trién khai ap dung So - Tong cuc Théang | Du kién trién
thi diém Hé théng quan ly | KHCN | TBC; 4-11 | khai 4p dung
b) chat lucmg theo Tiéu chuan - UBND cip thi qdiém t6i
quéc gia TCVN ISO huyén. thiéu tai 02
18091:2020 tai chinh quyén UBND cap
dia phuong. huyén.
Khao sat, chon don vi tham S& - Tong cuc Thang | Tham  muu
gia thi diém; Khéao sat danh | KHCN | TDC; 2 trinh  UBND
i) |gia thuc trang dé ap dung - UBND cép tinh vé dé

HTQLCL tong thé theo Tiéu
chuan quoc gia TCVN ISO

huyén thi diém

xuat chon don
vi thi diém




18091:ZOZQ tai cac don vi ap
dung thi diém.

Trién khai hudéng dan xay So - Tong cuc Thang | T6 chirc
dung va 4p dung HTQLCL | KHCN | TPC; 6-8 | huéng dan
i) tong thé theo TCVN ISO - UBND gép tryc tiép tai
18091:2020 tai cac don vi ap huyén thi di€ém UBND cap
dung thi diém. huyén duoc
Iva chon.
Huéng dan trién khai thyc So - Tong cuc Thang | T6 chirc
hién ké hoach hanh dong xady | KHCN | TDC; 9-10 | hudéng dan
dung va ap dung Hé thong - UBND cip tryc tiép tai
iii) | quan ly chat luong tong thé huyén thi diém 02 UBND cép
theo TCVN 1SO 18091:2020 huyén dugc
tai cac don vi 4ap dung thi Irra chon
diém
T6 chic cac dot kiém tra, So - Véan phong Théang | 100% co quan
giam sat viéc xay dung, &p | KHCN | UBND tinh; 9-11 | dugc kiém tra
dung, duy tri va cai tién - S Noi vu; qua hd so va
HTQLCL tai cic co quan - S& Tu phap; béo cao; toi
hanh chinh nha nuédc trén dia - S& Thong tin thiéu 30% cac
ban tinh Thira Thién Hué va Truyén 50, ban
hiang nam. Phéi hop, long thong. nganh, huyén,
6 | ghép vao cac cudc kiém tra cai thi xa, thanh
cach hanh chinh dé danh gia phd Hué; tdi
chit luong HTQLCL (néu co). thiéu 20% céc
x4, phuong,
thi tran duoc
kiém tra tai
tru so co
quan.
Thuc hién Du 4n chuyén doi So - S6 Thong tin | Thang
sd trong trién khai Hé théng | KHCN | va Truyén 1-12
quan 1y chat luong theo Tiéu thong;
chuan qubc gia TCVN 1SO - S¢ Tai chinh; Trién khai cac
7 19001:2015 vao hoat dong cua - S& K& hoach ndi dung theo
cac CQHCNN trén dia ban va Pau tu. quy dinh cua
tinh Thira Thién Hué (Nang du 4n dau tu
cip phan mém “ISO dién
t”).
- Tong két dénh gia viéc xay Sé - Céac s0, ban, | Théang
dung, ap dung, duy tri va cai | KHCN | nganh; 12
tién HTQLCL theo TCVN - UBND cép
ISO 9001:2015 trong hoat huyén;
8 |dong cua cac co quan, to - UBND cép x4 Du kién t6

chic thuoc hé théng hanh
chinh nha nudéc tinh Thua
Thién Hué nam 2024; viéc ap
dung thi diém Tiéu chuan

chtre trudce
25/12/2024.



https://thuvienphapluat.vn/TCVN/linh-vuc-khac/tcvn-iso-9001-2015-he-thong-quan-ly-chat-luong-cac-yeu-cau-916104.aspx
https://thuvienphapluat.vn/TCVN/linh-vuc-khac/tcvn-iso-9001-2015-he-thong-quan-ly-chat-luong-cac-yeu-cau-916104.aspx

quoc gia TCVN ISO
18091:2020;

- Xay dung Du thao Ké
hoach nam 2025.

- Giao S¢ Khoa hoc va Cong nghé - Co quan thuong truc Ban chi dao 19
chu tri, to chire thuc hién cac nodi dung trén dung tién do.

- Giao Chi cyc Tiéu chuan Po ludng Chat lugng co trach nhiém tham muu
va to chure trién khai cac noi dung va tién d6 theo Ké hoach da dugc phé duyét.

- T gitp viéc Ban Chi dao 19, can ct chirc nang, nhiém vu dugc phan
cong trién khai cac ndi dung thuc hién theo Ké hoach.

Trong qué trinh t6 chirc trién khai Ké hoach, néu c6 van dé phat sinh hoic
c¢6 khé khin, vudng mic, cac co quan, don vi phan anh bang vin ban gui vé So
Khoa hoc va Cong nghé (co quan thudng truc Ban chi dao 19) dé kip thoi bao
cao Ban chi dao 19, Uy ban nhan dan tinh xem xét, quyét dinh./.

Noi nhgn: TM. BAN CHI DAO 19
- UBND tinh (dé b/c); o
-PCT TT UBND tinh Nguyén Thanh Binh (dé b/c); KT. TRUUNG BAN

- Tong cuc TDC (dé p/h);

- Cac co quan chuyén moén thugc UBND tinh;
-Cac TV BCD 19;

- UBND cac huyén, thi xa, tp Hué;

- UBND céc x4, phudng, thi tran;

- GD va cac PGB S6 KH&CN;

-Cac TV TGV BCD 19;

- Luu: VT, CCTBC. ] PHO GIAM D()C
SO KHOA HQC VA CONG NGHE
Nguyén Kim Tung
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