UY BANNHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA QUANG LOI Déc 1ap - Tw do - Hanh phic
S6: 196 /BC-UBND OQudng Loi, ngay 25 thang 6 ndm 2020
BAO CAO

Két qua ng dung Cong nghé thong tin nim 2020

Thuc hién Ké hoach s6 106/KH-PKT ngay 15 thang 6 nam 2020 cua Poan kiém
tra Ung dung coéng nghé thong tin Uy ban nhin dan huyén Quang Pién vé viéc kiém
tra tinh hinh trng dung cong nghé thong tin trong hoat dong cuia cac co quan Nha nude
trén dia ban huyén nam 2020.

Uy ban nhan dan xa Quang Loi bao cdo tinh hinh tng dung cong ngh¢ thong tin
trong hoat dong ctia UBND x4 theo dé cuong huéng din ciia Poan kiém tra tmg dung
CNTT cua huyén nhu sau:

I. NHUNG KET QUA PAT PUQC
1. Cong tac chi dao va diéu hanh:

- UBND xa ban hanh K¢ hoach s6: 118/KH-UBND ngay 28/12/2018 vé Ung
dung va phat trién cong nghé thong tin trong hoat dong Quan 1y Nha nudc nam 2019
cua UBND xa.

- P4 t6 chtc quan triét, pho bién dén can bo, cong chirc UBND x4 thong qua
nhiéu hinh thirc nhu giri van ban dén cac can bo, cong chirc thong qua Hé théng vin
ban diéu hanh, dang tai trén trén trang TT DT x4, thong qua cudc hop, giao ban UBND
Xa.

- Cong tac ung dung cong nghé¢ thong tin dugc quan tam thyc hién nghi€ém tuc,
da dang ky can bd phu trach CNTT dé giap UBND x3 hudng dan, van hanh cac phan
mém, duy tri hoat dong ctia trang TTDT x4. Pang ky tai khoan, thong tin c4 nhan duoc
thiét 1ap va bo sung day du 100% can b, cong chirc cua xa. Viéc thyc hién trao d6i
thong tin, van ban dugc giai quyét trén moi trudng mang. Viéc tiép nhan hd s0' giai
quyét TTHC cuia to chirc, cong dan tai B phan TN&TKQ dugc cap nhat va sO hoa
100% trén hé thong phan mém dich vu cong tap trung duoc tich hop trén Hé thong xac
thuc tap trung cua tinh.

2. Ha ting ky thuit

Ha tang ky thuat tiép tuc duogc trang cap ngay cang ddy du hon, nim 2020 da
dang ky trang cap méi 01 may tinh bang, 02 may vi tinh, 02 may in va 01 may Scan



Ha ting, trang thié"t bi phuc vu ung dung CNTT trong hoat dong ctia Uy ban
nhan dan xa Quang Loi gom:

Loai trang thiét bi, phan £ - C
TT mém CNTT So lwgng Hién trang Ghi chu
Ty 1¢ may tinh/ can bd cong Trang bi trudc nam
1. RS 21/21
chtrc cap xa 2020
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" | chuyén trach cap xa 2020
3, | Kiosk tra ciru thong tin, danh 01 Trang bi 2018
gia mtrc d¢ hai long
4. | Thiét bi doc mi vach 01 Trang b1 2018
5. | Méy lay so tht ty 01 Trang bi 2019
6. | Hé thong am thanh 01 Trang bi 2019
7. | May scan 02 Trang bi 2019, 2020
8. | May Photocopy 01 Trang bi 2019
Man hinh hién thi két qua giai .
9. quyét TTHC 02 Trang bi 2018, 2019
Camera quan sat (ca mot cura
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Ipad
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| khai lich cong tac hang ngay,
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hoac mang truyén s6 lidu
chuyén dung

Ha tang tai B6 phan TN&TKQ x4 duoc quan tdm trang cip diy di may moc cho
cong chuc, nguoi hoat dong khong chuyén trach duoc bd tri 1am viée tai bod phan.
Puoc trang bi 06 may tinh, 04 may in, 02 may scan, 01 may photocopy, 01 may doc
ma vach, 01 mdy tra ciru thong tin, 02 man hinh hién thi két qua giai quyét TTHC va
camera, 01 dan 4m thanh, 01 may l4y sd tht tu.

Thuc hién céng van sé 555/STTTT-CNTT ngay 27/3/2020 ctua S& TT va TT vé
viéc trién khai phong chong ma doc tap trung Bkav. UBND xa da dang ky cap phan
mém va cai dit cho 27/27 may tinh cia cén bd, cong churc cua xa.

3. Nguon nhén lwc img dung CNTT

- Viéc ung dung CNTT cua UBND xa dugc thuc hién thuong xuyén mang lai
hiéu qua trong viéc trao d6i thong tin ciing nhu viéc chi dao cia lanh dao ddi voi cac
bo phan ciia UBND xa.

- Uy ban nhan dan x& da ban hanh Quyét dinh so: 196/Qb-UBND ngay
08/10/2019 vé viéc phan cong cong chirc Vin phong- Thong ké lam dau méi tmg dung
cong ngh¢ thong tin tai xa.

- C0 100% (21/21) céan bg, cong chirc ctia co quan co trinh do tin hoc van phong.
Cépg chﬁc tai bd phan :FN&TKQ cua xa cling dugc dao tao, st dung hiéu qua céc
phan mém dung chung dé phuc vu cong viéc.

4. Ung dung Cong nghé thong tin trong hoat dong tai, tai Bo phén tiép nhén
va tra ket qua hién dai cap xa.

- Panh gia viéc cap nhap hd so thu tuc 1én phan mém xur ly dich vu cong tap
trung, cong tac so hoa ho so , ty 1€ ho so da dugc so hda /tong ho so da tiép nhan 1én
phan mém.

- Viéc cap nhat ho so tha tuc 1én phan mém xir Iy dich vu cong tip trung duogc
thuc hién dam bao theo quy dinh. 100% ho so cap nhat Ién phan mém dugc s6 hda dau
vao va dau ra.

- Ngay sau khi c6 Quyét dinh cong bd ban hanh, sira doi, bd sung quy trinh giai
quyét TTHC thudc tham quyén giai quyét cia UBND cdp xd. UBND x3 di chi dao
cong chirc chuyén moén cap nhat kip thoi trén hé thong phan mém xur 1y dich vu cong
tap trung. Hién nay c6 211 thu tuc duoc thiét 1ap quy trinh dam bao theo quy dinh.

-Ty 1¢ hd so duge ap dung chu ong trinh dich vu buu chinh cong ich /téng s6 ho
so phat sinh trén phﬁn mémduogc tiép nhandat 100%; ddi v&i hd so thude linh vuc Dat
dai, Nguo1 c¢6 cong, Bao trg xa hoi.



- Ngoai viéc cong chuc truc tiép hudng din to chirc cong dan tuy danh gia trén
kiosk, BP TN&TKQ da 1ap biéu mau trinh tu cach danh gia mirc do hai long tai cay
Kiosk tra ctru thong tin.

- Viéc trién khai thuc hién dich vu cong mic do 3.4 dd duoc UBND xa thuc
hién nghiém tuc, quy trinh dugc cap nhat k1p thot tren Hé théng phan mém dich vu
cong cua xa, chuyen tai cic cong van cla cap trén vé ting cu’0'ng sur dung dich vu cong
trong giai quyét TTHC, tuy nhién dén nay chua phat sinh h6 so dugc tiép nhan ¢ muc
do 3,4 1a do nguoi dan ngai thay doi cach ndp ho so truyén thong, phan 1o6n ngudi dan
chua tiép can dugc cong nghé thong tin d€ sur dung dich vu.

5. Ung dung cac phin mém dung chung cuaa tinh trong cdng tac chi dao va
thure thi cong vu

5.1. Thu dién tr cong vu:

DPanh gia thuc trang can bd , cong chirc str dung mail cong vu t rong viéc lién hé,
trao doi thong tin trong thyc thi nhiém vu:

+ S hop thu dién tir (mail cong vu) da duoc cap: 21/21 hop thu.

+ Ty 1€ sb hop thu dién tor duoc cép/téng s6 can bo, cong chuc: 100%

+ Ty 1€ hop thu dién tir thuong xuyén sur dung trong cong viéc: 95%

5. 2. Phan mém Mot cira dién tir:

- S6 tai khoan dugc cip dé sir dung Hé thdng phan mém xéc thyc tap trung dbi
véi can bg, cong chire 1a 23 dong chi.

- Cong chuc phu trach cac linh vuc dugc phan cong c6 trach nhiém thyc hién
tiép nhan, giai quyét va giao tra két qua theo vi tri chlrc nang ctia minh. Chu tich va céac
ph6 Chu tich truc ti€p xtr Iy hd ho thudc linh vuc minh phu trach va cac hd so khac do
Chu tich UBND xa giao.

- Pén nay chua c6 hd so phat sinh & mirc do 3.

5. 3. Phdan mém Quan Iy van bdn va diéu hanh:

- Phan mém quan ly van ban va diéu hanh duoc ap dung va déng bd vao Hé
thong xac thuc tap trung vao thang 6/2016.

- T4t ca cac van ban duoc chuyén qua méi trudng mang duge vao sd, xu 1y theo
quy trinh. Tt khau vao s6 cia Van thu chuyén lanh dao xu ly, phan cong dén cong
chic xur ly chinh. Vi vy tat ca cac can bg, cong churc déu tham gia xur Iy trén phan
mém.



+ Ty 18 can b, céng chirc duoc cip tai khoan biét st dung phan mém la  13/13
can bg, cong chirc UBND xa, dat ti 1¢ 100%;

+ S van ban da thuc hién trong phan mém van ban chi dao va diéq hanh tur
01/01/2020 - 25/6/2020 gom: sO van ban da nhan va xi 1y 1a: 807 van ban; so van ban
di do co quan ban hanh da dua Ién moi trudong mang la: 195van ban.

- S6 vin ban dén duoc s6 hoa trén phan mém 1a 807/807 vin ban chiém 100% so
voi ty 1€ van ban dén trong thuc t€ cua co quan, don vi.

- S6 vin ban dén duoc 1anh dao duyét va phan cong cac bd phan chuyén mon
phu trach 1a 100%.

- S6 vin ban di duoc ky s6 195/ 205 van ban, chiém ty 18 95 %.

Thuc hién Cong van s6 5193/UBND-TPKT ciia UBND tinh TT Hué vé viéc
giri, nhan van ban dién tir khong giri kém vin ban gidy. UBND x4 chi dao can b, cong
chtrc thuc hién nghiém tuc vé viéc xur 1y, tham muu, du thao van ban va phé duyét phai
thuc hién hoan toan trén moi truong mang (trir cdc van ban mat).

5.4. Trang thong tin dién tw (TTPT)

- Panh gia viéc cap nhat cac thong tin theo Quyét dinh s6 1784/QD-UBND ngay
13/8/2018 ctia UBND tinh vé viéc ban hanh bd tiéu chi va phuong phap danh gia murc
d6 chinh quyén dién tir cac cap tinh Thira Thién Hué . Téng sb tin, bai da dang: 109.
Trong d6 truong muc:

Cai cach hanh chinh: O(vao dang khong 1én tin)
Chuyén muc thu tuc hanh chinh: 0(moi tao)
Chién luoc, quy hoach, ké hoach: 0 tin, bai
Du an dau tu: 0 tin, bai
Truong muc Thong ké, bao céo : 01 tin, bai
Thoéng bao: 0 tin, bai
Gidi thiéu: 0 tin, bai
Thong tin chi dao, diéu hanh: 13 tin, bai
Thoéng tin hoat dong don vi: 01 tin, bai
Thong tin tuyén truyén: 40 tin, bai
Tin ttre su kién: 54 tin, bai

- Vai tro cua Ban bién tdp , cOng tac phan céng nhiém vu cua cac thanh vién
trong Ban bién tap da dugc thuc hién dam bao , thuong xuyén cdp nhat thong tin, dang



tai cac ndi dung 1én trang TTDT cua xa dam béo s luong.
5.5. Phdan mém quan 1y ho so cdn bg, céng chirc:

- Cong tac cap nhat , khai bao thong tin cia can bd , coéng chirc 1én phan mém
dugc thyc hién thuong xuyén. Khi co bién dong vé thong tin mdi c4 nhan da chu dong
s6 hoa ho so, cap nhat thong tin vao HO so ctia minh dé 1anh dao UBND x4 xem xét
phé duyét cap nhat chinh thurc.

5.6. Chit ky s6:

- Thyc hién coéng vin so: 14/HuelOC-HC cua Trung tim gidm sat diéu hanh Do
thi thong minh, ngay 24/02/2020 vé viéc cung cap chimg thu sé chuyén dung (USB
Token). UBND x3a di 14p danh sach dang ky dé bd sung nhitng can b, cong chirc chua
dugc cap chimg thu sb, dén nay 21/21 can b, cong chirc cia xa da duoc cap chimg
thu s6 c4 nhan. Nhim dam bao tinh x4c thuc cta cac vian ban dién tir dugc trao dbi trén
moi truong mang, dap 1'mg yéu cau trién khai ung dung Chit ky sd vao Céng
dich vu cong tinh, 05 phin mém dung chung cua tinh, dich vu cong truc tuyén
kho bac Nha nudc, ké khai thué, ké khai bao hiém x3 hoi gitp gidi quyét cong
viéc nhanh va hi¢u qua.

5.7. Trang diéu hanh tac nghiép da cap:
- 21/21 can b, cong chuc cua xa dugc tao 1ap tai khoan trén phén mém.
- Vige danh gia cong ‘féc diém danh gié lam viéc cua canbd  , cOng churc trén
phan mém duogc thyc hién hang ngay vao dau gio lam viéc.
5.8. Phdan mém y kién chi dao:
o 06 thang dau nam chwa c6 vin ban phat sinh trén Hé théng van ban chi dao
di€u hanh.
5.9. Cdc phan mém chuyén nganh khdc
- Cdc phan mém chuyén nganh khdc da dwoc dwa vao sir dung tai UBND xa:
+ Phan mém theo ddi y kién chi dao va vin ban ban hanh;
+ Phan mém ké toan va quan Iy tai san cong;
+ Phan mém quan ly HO tich;
+ Phan mém quan 1y d6i twong tré em, bao tro xa hoi;
+ Phan mém quan 1y dia chinh, xdy dung;
+ Phan mém Bao hiém xa héi

Mo6i phan mém duogc giao cho mdi cong chirc chuyén mon xur 1y theo doi theo



quy dinh.
6. Moi trudmg phap ly

UBND x3 ban hanh Ké& hoach s6: 118/KH-UBND ngay 28/12/2018 vé Ung
dung va phat trién cong nghé thong tin trong hoat dong Quan Iy Nha nuéc nam 2019
cua UBND xa, theo d6 UBND xa tiép tuc xac dinh hoat dong Uing dung cong nghé
thong 14 mot ndi dung quan trong trong thuc thi nhiém vu cta toan thé can bd, cong
chire va nguoi hoat dong khong chuyén trach tai xa va la mét trong nhiing nhiém vy
trong tdm nham dap Gng yéu cau cua nhiém vu cai cach hanh chinh, phuc vu t6t hon
hoat dong cua co quan va giai quyét cong viéc, nhu cau ciia ca nhan, t6 chic.

Tiép tuc thyc hién ké hoach s6 137/KH- UBND ngay 30 thang 12 nam 2019 cua
UBND huyén Quang Pién vé Ung dung va phat trién cong nghé thong tin trong hoat
dong cua co quan Nha nudc trén dia ban huyén nam 2020 va mét s6 van ban khac dé
can bo, cong chirc xa phat huy hon nira trach nhiém trong giai quyét cong viéc.

II. NHUNG VUONG MAC, TON TAL NGUYEN NHAN

Qua trinh tr1en khai tmg dung CNTT trong hoat dong tai UBND xa Quang Phu
da dat dugc mot sO két qua tich cuc, tuy nhién ciing ton tai mot sd kho khin, vudng
mac nhu:

- Viéc tiép can CNTT caa mdt s can bo, cong chirc trong tng dung CNTT con
cham, ty 1€ stir dung thuong xuyén thu dién to cong vu mot so linh vuce chua déu; cong
tac phdi hop ctia Mt tran, cac doan thé trong viéc cung cip thong tin, viét tin bai, ding
tin trén Trang TTDT cua xa con it.

- Mt s6 cong chirc con cham trong viéc xur 1y ho so trén phan mém nén van con
van ban gidi quyét tré han;.

- May scan phuc vu s6 hoa hd so tai BO phan TN&TKQ hién dai cia UBND x&
da dugc trang bi, tuy nhién chua c6 may scan kho gidy A3 nén viéc s6 hoa hd so con
kho khin va mét thoi gian.

- Viéc 4p dung diém danh gio lam viéc dbi véi can bo khbi Dang, Doan thé chua
¢6 van ban cu thé bén canh d6 hé thong mang CPNet dung luong it nén chua phii khip
, chi &p dung khdi UBND x& nén con khé khian trong viéc diém danh gio lam viée, xir
1y van ban trén moi trudng mang.

I11. PHUONG HUONG KHAC PHUC

- Trong thoi gian t6i, UBND x4 tiép tuc tranh thu ngudn luc dau tu thém trang
thiét bi phuc vu cho nhiém vu tng dung cong ngh¢ thong tin nhim phuc vu tét hon
cong tac chi dao, diéu hanh va giai quyét cong viéc ndi bo, cling nhu phuc vu cé nhan,
t6 chirc dén giao dich TTHC tai UBND xa.



- Lay két qua ap dung He¢ théng xac thuc tap trung dé 1am can cir ddnh gia chat
luong can b9, cong chirc cubi nam, lam dong luc dé mdi ca nhan ty phan dau khac
phuc nhitng han ché nham nang cao chat lugng tng dung CNTT cia xa.

IV. KIEN NGHI, PE XUAT

- P& nghi cap trén quan tAm mo 16p dao tao vé chuan tmg dung cong nghé thong
tin d€ dao tao bod sung nhiitng cong chirc con thiéu. Vi day la ching chi theo ti€u chi
cham diém cua tinh ma cac chung chi tin hoc khac khong thay thé duoc.

- P& nghi cép trén quan tdm hd trg godi dung lwong CPNet cao hon dé tao diéu
kién cho cap xa phat huy hon nira cong tdc rng dung c6 hi€u qua cong nghé thong tin
tai co quan.

- Quan tdm tao mdi truong muc van ban diéu hanh trén Hé théng xac thuc tap
trung danh riéng cho Hoi dong nhan dan xa dé thuan tién trong viéc cap nhat luu trir
van ban Hg1 dong nhan dan xa qua cac nhiém ky.

Trén day la Bao cdo tinh hinh wng dung CNTT nam 2020 cua UBND Xxa.

Kinh mong Poan kiém tra tham gia dong gop ¥ kién dé cong tic ing dung CNTT
trong hoat dong ciia UBND xa trong thoi gian toi dat hiéu qud cao hon./.
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