UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA QUANG LOQI Doc 1ap - Tw do - Hanh phuc
So: 91/BC-UBND Qudng Loi, ngay 15 thang 3 nam 2022
BAO CAO
Tinh hinh thue hién cong tac kiém soat thi tuc hanh chinh
Quy I ndm 2022

q Uy ban nhan dan xa Quang Loi bao cép tinh hinhﬁ thuc hi¢n cong tac
kiém soat thu tuc hanh chinh Quy I nam 2022, két qua cu thé nhu sau:

Mau: PE CUONG -Pon vi bao cao’:
11.01-DC/VPCP/KSTT BAO CAO CONG TAC KIEM  + UBND x3 Quang Loi
SOAT THU TUC HANH CHINH, - Don vi nhin b4o cdo:
TRIEN KHAI CO CHE MQT  + UBND huyén Quang Dién
CUA, MOT CUA LIEN THONG
VA THU'C HIEN THU TUC
HANH CHINH TREN MOI
TRUONG PIEN TU

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH
(TTHC)

1. Cong bo, cong khai TTHC, danh muc TTHC

- Téng s6 Quyét dinh cong bd TTHC/danh myc TTHC di dugc ban hanh
trong ky bao cdo: 00 Quyét dinh.

- Tong s6 van ban QPPL ¢6 quy dinh TTHC duogc cong bd: 00 Vin ban.

- Téng s6 TTHC/danh muc TTHC duogc cong bd: 225/225; trong d6 sb
TTHC dugc cong khai: 225 TTHC.

- Tong s6 TTHC thudc thim quyén quan ly, theo dodi cua by, co quan tinh
dén thot diém bao céo: 225 TTHC ; trong d6 s6 TTHC thudc tham quyén giai
quyét ctia b, co quan: 225 TTHC.

- Tong s6 TTHC thudc tham quyén giai quyét cua dia phuong: 225 TTHC
: trong d6: s6 TTHC do Trung wong quy dinh: 225 TTHC ; s6 TTHC do dia
phuong quy dinh: 225 TTHC .

2. Ra soat, don gian hoa TTHC

- Tong s6 TTHC can ra soat, don gian hoa theo Ké hoach ciia UBND xa:
00 TTHC.

- Tong s6 TTHC di duoc ra soat, thong qua phuong an don gian hoa: 00
TTHC.

- Phuong an don gian hoa cu thé: s6 TTHC gitt nguyén: 14 TTHC; sb
TTHC bai bo: 00 TTHC; sé TTHC sira doi, b6 sung: 00 TTHC; sé6 TTHC thay
thé: 00 TTHC.

3. Tiép nhan, xir Iy phén anh, kién nghi vé quy dinh, TTHC
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- Tong sb phan anh, kién nghi da tiép nhan trong ky bao cdo, trong do: 5O
tiép nhan ‘moi trong ky: 00 kién nghi, phan anh; so tur ky trude chuyen qua: 00
KNPA,; s6 phan anh, kién nghi vé quy dinh hanh chinh: 00 KNPA; s6 phan anh,
kién nghi vé hanh vi hanh chinh: 00 KNPA.

- S6 phan anh, kién nghi da xt ly: 00 KNPA; trong d6 s6 di dugc ding tai
cong khai: 00 KNPA

- S6 phan 4nh, kién nghj dang xtr Iy: 00 KNPA.

4. Tinh hinh, két qua giai quyet TTHC

- Tong s6 hd so TTHC da tiép nhén trong ky bao cao, trong do: s6 méi
tiép nhéan trong ky: 146 hd so (tryc tuyén: 00; truc tiép va qua dich vu buu
chinh: 146); so tir ky trude chuyén qua: 00.

- S6 lwong ho so di giai quyét: 139: trong do, giai quyét truée han: 129,
dung han: 07, qua han: 03.

-S6 luong hd so dang giai quyét: 07; trong d6, trong han:06, qua han: 01.

5. Trién khai co ché mdt cira, mdt cira lién thong trong giai quyét
TTHC

- Pé tao diéu kién thuan loi cho cong dan, td chirc dén thuc hién thu tuc
hanh chinh theo co ché mdt ctra, mdt cira lién théng. UBND x4 tiép tuc to chic,
thuc hién t6t Nghi dinh 61/2018/ND-CP ngay 23 thang 4 nim 2018 cta Chinh
pht vé thuc hién co ché mot cira, mot cira lién théng trong giai quyét tha tuc
hanh chinh; Quyét dinh s6 34/2019/QD-UBND ngay 13 thang 6 nim 2019 cia
UBND tinh Thira Thién Hué vé ban hanh Quy dinh tiép nhan, giai quyét va tra
két qua giai quyét TTHC theo co ché mot ctra, mét cira lién thong tai UBND cac
xd, phuong, thi tran thugc tinh Thura Thién Hué.

- Tlep tuc tién hanh niém yét tai B phan TN&TKQ UBND xa dia chi
cong khai tiép nhan phan anh, klen nghi vé quy dinh hanh chinh, ciia c4 nhan, to
chtrc, doanh nghiép. Tinh hinh tiép nhan, xu 1y phan 4nh, kién nghi ctia ca nhan,
t6 chirc vé quy dinh hanh chinh. Trong Quy /2021 UBND xa khong nhan dugc
phan anh, kién nghi vé quy dinh hanh chinh cia t6 chirc, cong dan.

6. Thue hién TTHC trén méi trweong dién tir

- Tinh hinh, két qua trién khai thuc hién Nghi dinh s6 45/2020/ND-CP:

+ Cong tac chi dao va trién khai thuc hién: UBND xa di xdy dung ké
haochj trién khai cong tac cdi cach hanh chinh ndm 2022, trong d6 xac dinh vi¢c
thyc hién TTHC trén moi trudong dién tir 1a khau then chdt cua cong tac CCHC.
Tu ké haochj trén, UBND xa, 1anh dao UBND xa da chi dao CBCC xa thyc hién
mot cach quyét liét, dong bo.

+ Ty 1€ van ban dugc gui hoan toan dudi dang dién tir (St dung chir ky
sO, chung thu sd va giri trén moi trudng dién tir): 100%.

7. Truyén thong hd tro hoat dong kiém soat TTHC

Trién khai thyc hién tét ké hoach cia UBND xi vé cong tac tuyén truyén
cai cach hanh chinh nam 2022. Uy ban nhan dan xa tiép tuc cap nhat kip thoi,
ddng thoi trién khai niém yét tai bang niém yét danh muc thu tuc hanh chinh
thugc tham quyén giai quyét cia UBND xa va bang thong bao tai Bo phan
TN&TKQ danh myc thu tuc hanh chinh thudc thAm quyén giai quyét. Pong thoi
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tién hanh niém yét cac vin ban ctia Trung wong, tinh, huyén va cla xa vé cong
tac cai cach hanh chinh; thuong xuyén ting cuong cong tac tuyén truyén trén
Trang thong tin dién tr cta xd; hé thong dai truyén thanh x4 nhiam nang cao
nhan thirc vé cai cach hanh chinh cho toan thé can b, cong chirc va ngudi dan.

- Trong Quy I nam 2022, Uy ban ban nhan dan x4 da dang tai 37 tin, bai
vé tuyén truyén cong tac cai cach hanh chinh trén trang thong tin dién tir cua x4
tai dia chi (https://quangloi.thuathienhue.gov.vn).

8. Kiém tra thye hién kiém soat TTHC

Uy ban nhan dan xa da chi dao can bd dau mdi kiém soat thu tuc hanh
chinh thyc hi¢n cong tac ra soat thu tuc hanh chinh tai don vi; déng thoi trién
khai c6 hi¢u qua ké hoach ra soat thu tuc hanh chinh tai dia phuong.

Thuong xuyén thuc hi¢n d@)ng bd, cau hinh TTHC ding voi quyét dinh
cong bé TTHC cua cép trén tai phén mém xir ly dich vu cong tap trung cua tinh
dé tiép nhan, giai quyet va tra két qua giai quyét hd so TTHC theo quy dinh.

Qua cong tac kiém tra, ra soat TTHC d kip thoi khic phuc mét s6 ton tai,
han ché trong cong tac kiém soat thil tuc hanh chinh tai dia phuong. Pdng thoi
phat huy nhitng mat manh, nhitng mat tich cuc ma UBND xa da dat dugc trong
hoat dong kiém soat TTHC thoi gian qua.

II. PANH GIA CHUNG

1. Nhitng wu diém

Cong tac kiém soat thu tuc hanh chinh di dugc Uy ban nhan dan xa
thuong xuyén quan tam, chi dao va xac dinh day la mot trong nhiing nhiém vu
trong tam cua cong tac cai cach hanh chinh.

Viéc kip thot ra soat, sua doi bd sung, niém yét cong khai cac TTHC
thudc thaim quyén giai quyét cia UBND x3 di tao diéu kién cho to chtic, cong
dan trong thyc hi¢n giao dich TTHC.

Viéc kip thoi dong bo thi tuc, cau hinh quy trinh giai quyét trén phan
mém xtr 1y dich vu cong di gdp phan nang cao hiéu qua giai quyét TTHC cho
nhan dan.

2. Khé khiin, vieéng mic

Can bo dau méi thyc hién giai quyét thi tuc hanh chinh 1a can bo hoat
dong kiém nhi¢m, do d6 thoi gian danh cho nghién ctru, tham muu trién khai cac
ndi dung lién quan vé thu tyc hanh chinh chat lugng, hiéu qua c6 lac con mot sb
han ché.

3. Ton tai han ché

Trong thoi gian qua, cong tic kiém soat thii tuc hanh chinh di dugc
UBND x4 quan tdm thuc hién va dat duoc mot s6 két qua déang ké, bén canh dé
van con mot sb tOn tai, han ché d6 1a: Mot sb céan bo, cong chire tai bd phan tiép
nhan va tra két qua chua that sy quan tim va danh thoi gian thoa déng cho cong
tac nay, chua nhan thirc hét vai tro, tim quan trong ctia hoat dong kiém soat tha
tuc hanh chinh va xem d6 la mot trong nhitng nhi¢ém vu chinh cua co quan, don vi.

III. PHUONG HUONG, NHIEM VU CONG TAC KIEM SOAT
THU TUC HANH CHINH TRONG THOI GIAN TOI

1. Tiép tuc trién khai thyc hién tot quy dinh tai Nghi dinh s6 97/2017/ND-
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CP ngay 07/8/2017 ctia Chinh phu vé kiém soat thu tuc hanh chinh va Thong tu
s6 02/2017/TT-VPCP ngay 31/10/2017 ctia Bo truéng, Chii nhiém Vian phong
Chinh pht huéng dan vé nghiép vu kiém soat thi tuc hanh chinh va cac van ban
khéc co quy dinh lién quan.

2. Trong thoi gian téi UBND x4 tiép tuc xac dinh kiém soat thi tuc hanh
chinh 1a mdt trong nhiing nhiém vu trong tdm cua hoat dong cai cach hanh
chinh, déng thoi thye hién tt cdc van ban cua cép trén vé hoat dong kiém soat
TTHC.

3. Ban hanh day du, dung thoi gian quy dinh cac van ban caa UBND x4
lién quan dén hoat dong kiém soat TTHC. Thyc hién nghiém tac ché do thong
tin bao cao d6i voi cac co quan cap trén theo quy dinh.

4. Nang cao chat luong hoat dong kiém soat TTHC, khic phuc nhimg t6n
tai, han ché trong cong tac kiém soat TTHC thoi gian qua, dong thoi phat huy
nhtmg mat tich cyc da dat duoc. Tang cuong cong tac chi dao diéu hanh, xac
dinh r vai tro trach nhiém cta nguoi dimg dau co quan, timg can b, cong chire
trong hoat dong kiém soat TTHC. Tang cudng cong tac tuyén truyén nang cao
nhan thirc ctia doi ngii can bo, cong chic va ngudi dan vé vai tro, tAm quan
trong ctia hoat dong kiém soat TTHC.

5. Phat huy nang luc, nang cao y thirc trach nhiém va vai tro cua can bo,
cong chirc lam viée tai Bo phan tiép nhan va tra két qua cua UBND xa. Tiép tuc
dau tu trang thiét bi, phuong tién lam viéc hién dai. Day manh tng dung cong
ngh¢ thong tin trong hoat dong diéu hanh, quan 1y va giai quyét cong viéc, dam
bao giai quyet cong vice thong sudt, kip thoi. Nang cao sy hai long cua nguoi
dan trong tiép nhén, giai quyét va tra két qua giai quyet TTHC.

6. Can ctr ké hoach dao tao, boi dudng cua cap trén dé cir can bo, cong
chic tham gia cac khoa hoc, 16p tap huin nham nang cao nghiép vu chuyén
mon, k¥ nang, nghi¢p vu kiém soat TTHC.

IV. KIEN NGHI, PE XUAT

UBND x4 kién nghi cdp trén ting cudng to chirc tp huin, bdi dudng
nghiép vu nang cao trinh do cho doi ngli can bd, cong chirc 1am can bod dau mdi
kiém soat thu tuc hanh chinh tai don vi dé dam bao cho qua trinh thuc hién
nhiém vu.

Trén ddy la Bdo cdo tinh hinh thwe hién céong tic kiém sodt thii tuc
hanh chinh Quy I nam 2022 cita Uy ban nhén dan xd Qudng Lei. Kinh mong
UBND huyén Qudng Bién; Viin phong HPND va UBND huyén quan tém
tham gia gop ¥ dé dia phwong thuwe hién tét hon cong tic kiém sodt thii tuc
hanh chinh trong thoi gian toi./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; KT. CHU TICH

- CT, PCT UBND x4; , .

- B phan TN&TKQ UBND xi; PHO CHU TICH

- Luu: VT.

Nguyén Hién



Biéu s6 11.05a/VPCP/KSTT

KET QUA XU LY PHAN ANH, KIEN NGHI (PAKN) VE
QUY PINH HANH CHINH VA HANH VI HANH CHINH

(Tir ngay 15/12/2021 dén hét ngay 14/3/2022)
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TAI CO QUAN, PON VI
Ky bao cdao: Quy I nam 2022

- Pon vj bao cao:
+ UBND cap x3;

+ Co quan chuyén mon thugc UBND huyén.
- Pon vi nhan bao cao: UBND huyén ’
Pon vi tinh: SO PAKN.

S6 lwong PAKN duwoc tiép nhan Két qua xir Iy PAKN
ba xir ly Pang xir ly
N 7Theor thoi ' S6 PAKN
) . ~ ) Theo ngi dung diém tiep nhan| Theo 1o T‘hleo thfn gﬁ it 1y
g7 Tén nganh, linh vye cé dung. d1emAt1ep dwoc ding
PAKN . nhin tai con
Tong so Hanh Quy ng
P P R 2 B 90 |dinh khai
_ Tong so Hanh Quy Tongso VI h,anhhénh
Ranh Vi1 Quy dinh| ky |17 Si | dinh [Tirky|Trong chinh |ohinh
chinh | chinh | ™9 | iy hanh hﬁ,“*;] trude| Ky
chinh chin
1 2 R)=(+E)=E)+(7) (4 (5) ©) | (M | B)=(9+(10)=(11)+(12) | (9) | (10) | (11) | (12) |(13)=(14)+(15) (14) | (15) (16)
1 [HO tich 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 |Chung thuc 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | Nguoi c6 cong 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 | Bao tro xa hoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0
5 gilong chong thién 0 0 0 010 0 ol o0 ]o0]oO 0 0] o 0
6 | Dat dai 0 0 0 0 0 0 0 0 0 0 0 0




Giao duc dao tao

Nudi con nudi

Thi dua khen
thudng

10

Phé bién gido duc
PL

11

Hoa gidi co s¢

12

Boi thuong nha
nudc

13

Ton gido

14

Khuyén nong

15

Quan ly an toan
dap, ho chtra thuy
dién

16

Vin hoa, thé thao

17

Khiéu nai t6 cao

18

Phong chong tham
nhiing

19

Bao vé cham soc
tré em

20

Phong chéng té nan
xa hoi




21 | Dan tbc 0 0 0 0 0 0 0 0 0 0 0 0 0 0
22 Y té 0 0 0 0 0 0 0 0 0 0 0 0 0 0
23 [TH hop tac 0 0 0 0 0 0 0 0 0 0 0 0 0 0
24 Tréng trot 0 0 0 0 0 0 0 0 0 0 0 0 0 0
25 | Quy hoach xay 0 0 0 | 0| o0 0 olololo 0 oo | o
dung
26 | Dan quan ty vé 0 0 0 0 0 0 0 0 0 0 0 0 0 0
27 | Nghia vu quan su 0 0 0 0 0 0 0 0 0 0 0 0 0 0
28 | Thuy loi 0 0 0 0 0 0 0 0 0 0 0 0 0 0
29 | Chinh sach 0 0 0 0 0 0 0 0 0 0 0 0 0 0
30 [Bao hiém x3 hoi 0 0 0 0 0 0 0 0 0 0 0 0 0 0
31 [Pong vién quan doi 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Kinh té tap thé
31 HTX 0 0 0 0 0 0 0 0 0 0 0 0 0 0
33 [Moi truong 0 0 0 0 0 0 0 0 0 0 0 0 0 0
34 [Viéc lam 0 0 0 0 0 0 0 0 0 0 0 0 0 0
T(:)ng 0 0 0 0 0 0 0 0 0 0 0 0 0 0




Biéu s6
11.06a/VPCP/KSTT

TINH HINH, KET QUA GIAI QUYET THU TUC
HANH CHINH TAI CO QUAN, PON VI TRUC
TIEP GIAI QUYET THU TUC HANH CHINH

Ky bao ciao: Quy I nam 2022
(Tir ngay 15/12/2021 dén het ngay 14/3/2022)

- Pon vi bao céo:
+ UBND cip xa
+ Co quan chuyén mén thuoc UBND huyén.
- Pon vi nhén bao cao: UBND huyén.

Pon vi tinh: S6 hé so TTHC,

S6 lwong hd so tiép nhan

S6 lwong ho so da giai quyét

S6 lwong ho so dang giai

quyét
STT| Linh vue gidi quyét . ) Trong k)” Tir ky Téne s6 Trude | Pung | Qua Té £ Trong | Qua
ong so Tryc | Tryc tiép, dich | truée & han han | han ong so han | han
tuyén | vu buu chinh
3)=(4)+(5 7)=(8)+(9
@ @ RN ©) ® |0 ® | @ | an=a2+a3) @ |@3)
1 Bao tro xa hoi 22 0 22 0 22 21 0 1 0 0 0
2 Churng thuc 46 0 46 0 46 39 6 1 0 0 0
3 Dit dai 7 0 7 0 1 0 0 1 6 5 1
4 Ho tich 68 0 68 0 68 67 1 0 0 0 0
5 Ngudi ¢6 cong 3 0 3 0 2 2 0 0 1 1 0
6 Phong chdng thién tai 0 0 0 0 0 0 0 0 0 0 0
7 Gido duc dao tao 0 0 0 0 0 0 0 0 0 0 0




Nudi con nudi

Thi dua khen thudng

10

Pho bién gido duc PL

11

Hoa gidi co s&

12

B6i1 thuong nha nudce

13

Ton giao

14

Khuyén néng

15

Quan 1y an toan dap, ho
chura thuy dién

16

Vin hoa, thé thao

17

Khiéu nai to cao

18

Phong chdng tham
nhiing

19

Bao vé cham soc tré
em

20

Phong chéng t€ nan xa
hoi

21

Dan toc

22

Y té

23

T4 hop tac




24 Trong trot 0 0 0 0
25 | Quy hoach xay dung 0 0 0 0
26 Dan quan tu vé 0 0 0 0
27 Nghia vu quan sy 0 0 0 0
28 Thuy loi 0 0 0 0
29 Chinh sach 0 0 0 0
30 Bao hiém xa hoi 0 0 0 0
31 Dong vién quan doi 0 0 0 0
32 | Kinh té tap thé HTX 0 0 0 0
33 Moi trudng 0 0 0 0
34 Viéc lam 0 0 0 0
Tong 146 146 139 | 129
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